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In order to improve the quality of campus internet service and authorized software service, please
spend a few minutes to fill in the questionnaire based on your user experiences of dormitory internet
service, campus wireless LAN service, and department/institute internet service. Please do not
hesitate to provide any other suggestions. Your valuable feedback will help the Computer and
Communications Center and institutes/departments to improve our internet service. This is an
anonymous survey and your personal confidentiality will be ensured. Thank you very much for your
participation.

To encourage and appreciate your participation, we will provide some lucky prizes for drawing.
Drawing results will be announced at the Computer & Communication Center website
(http://www.cc.nthu.edu.tw/) in the middle of June.
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Subjects: NTHU faculty and students

If you have any questions, please mail to service@cc.nthu.edu.tw. Thank you for your assistance!
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