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G Suite for Education: @gapp.nthu.edu.tw

This service is structured under the G Suite for Education (formerly Google Apps for Education)
service. Users are required to comply with Google's “License Agreement” and “Terms of Service”, the
Center also has a “National Tsing Hua University Computer and Communication Center G Suite
(Google Apps) for Education Terms of Service”. In case of violation, both the Center and Google have
the right to suspend or cancel the account privileges. The online application was already opened
on May 27, 2015 from 10:00 a.m.
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Relevant regulations

1. National Tsing Hua University Computer and Communication Center G Suite (Google Apps) for
Education Terms of Service

2. G Suite for Education (Online) Agreement:
https://gsuite.google.com/intl/en_US/terms/education_terms.html

3. Google Terms of Service: https://policies.google.com/terms?hl=en_US

4. Google Privacy Policy: https://policies.google.com/privacy?hl=en_US

Account information

e Primary domain: @gapp.nthu.edu.tw
e Domain alias: @cloud.nthu.edu.tw E=1
¢ Google account login site: https://accounts.google.com/

Google Suite service information

e G Suite Status Dashboard: It offers performance information for the following Google services.
e Google Help: It includes Gmail, Google Calendar, Google Drive, Google Sites, ...
e G Suite for Education FAQ
o https://support.google.com/a/answer/1390197hl=en
o How much storage do users get with G Suite for Education? (2020/05/26 excerpted from
the above URL)
= Each user has unlimited storage for Google Drive, Gmail, and Google Photos. If
there are 4 or fewer users in your organization, each user gets 1 TB of storage.
Note: According to Google's description above, the Center has far more
than 4 users, so each user should have unlimited storage space.

e Compare Google Workspace editions
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Account application procedure

https://net.nthu.edu.tw/netsys/en:gapp

1. Login from Academic Information System

1. Connect to https://www.ccxp.nthu.edu.tw/ccxp/INQUIRE/index.php?lang=english
2. Enter your AIS password.
o If you forgot your AIS password, please click “Forgot your password?”
below “login” on the page of AIS system for help.
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3. Select “Computer and Communication Center Services” first, and then “Division of
Network Systems”.

4. Click the URL “Division of Network Systems” on the right frame, and then your browser will
be redirected to the service portal of Division of Network Systems
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Failed to redirect to the service portal

e |f the error message like “cannot get checksum or expired...” appears, it means that the
URL is expired due to over the valid period of 2 minutes after its generation. Please click the
“Division of Network Systems” on the left menu (or login AIS again) to generate another
valid URL.

e |f the error message like “IP mismatch...” appears, it means that your IP address connecting to
the portal differs from that to the AlS. Please keep your IP address always the same while
performing manipulation.

Succeed in redirecting to the service portal

e |f like the below window shows, it means that you successfully connect to the service portal of
Division of Network Systems (the URL is like https://ua.net.nthu.edu.tw/portal/...)
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2. Apply for a @gapp account

1. Click “New Google Apps Account” in the left menu on the service portal of Division of Network
Systems
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2. Click the “Accept and Continue” option after reading the "National Tsing Hua University Network
Usage Policy". (Click “Reject” will not be able to applying for Google Apps for Education
services)
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Step: 1 Read regulations

Online Services

National Tsing Hua University Network
Usage Policy

. oz Mailbox Service Approved on May 23 2002 by the Committee of Computer & Communication Center

1. This document constitutes a campus-wids policy intended 1o allow for the proper use of
all National Tsing-Hua University computing and network resources, effective
protection of mdividual users, equitable access, and proper management of thoss

& Mailbox Acceds Log Query

i Mailbox Cheeck resources. The document 15 based on “Campus Network Usage Policy, Ministry of
Education (MOECC)”,
& SMTP Log Query 2. To cope with the problems derrved from network usage, *Campus Computer
' Communication Association, NTHU™ is responsible of the following tasks:
. SMTP White IP List I certify that the information which | have provided on this application & complete and correct. | will abide by all
regulations from e jcatjon Center.

Reject | Accept and Conbinue ==

G Suite (Googhe Apps) for
Education

& Mew Google Apps Account
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3. Please read the instructions and enter “non-official use” below to confirm that you are aware
(cannot be apply without confirmation) and click “OK”. Then read the "National Tsing Hua
University Computer and Communication Center G Suite (Google Apps) for Education, Terms of
Service" before you click “Accept and Continue”. (Click “Reject” will not be able to applying for
Google Apps for Education services)
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e e New G Suite (Google Apps) Account p

Online Services

Step: 2 Read regulations

4 i MOTICE: This service should not be used on official business, and the mailbox provided from this

service belongs to “non-official use mailbox.” Please read Article VI for details.

lad b i selow to confirm that you are aware.
non-offical use (84
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1 certify that the infonmation which | have provided on this application is complete and cormect. | will ablide by all
regulations from the Computer and Communication Center.

Repet L http:/ fnatnthu.adu_tw) ES
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service belongs to “non-official use mallbox.” Please read Article Vil for details.
Please enter "non-official use” below to confirm that you are aware.

nan-offica use Ok |

Confirmation. Please read the following articles.
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- Mallbox Aecess Lag Query email system provided by tha Cantar simultanecusly with tha Barvica.
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& Mallbox Check [T} Tha avstam atability and data scorage of chis Sarvice are provided by
Coogle company and provided fraa of charge. Thereforas, the Centar cannot
guarantes the stability of the service and the integrity of the data. Users
=hould back up the data to avoid cisks.

[II] This sarvics covers a wide range of applicatlons, and the Center is
. SMTP White IP List unabla to provide tha correct congultation for each application. Please reafar
to Google®s instructions for use.

@ SMTP Log Query
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gystoms Division Maating in tha Computar and Cosmsunicatiom Cemter. The aams
applias for amendments made tharato.
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| certify that the information which | have provided on e application is complete and correct. | will abide by all
resgulations fi ication Ceniter.
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4. Fill in your “Last name”, “First name”, “Account name”, “New password” and confirm your new

password. Click “Apply” after complete the form to send the service application.

o Account name is customized by the user!! Please fill in the “Last name”, “First
name”, and “Account name” carefully, they are unable to be changed once
confirmed.

o Please choose your password carefully. Too short or too weak passwords are
not acceptable!!

o Beware of scams, do not send your mailbox password to anyone to avoid
victimization!!

T Wireless LAN Account
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Step: '~ 3 Set account
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Tha following data will sent to Google for creating your account. The first 3 itmes cannot be changed after the
ACEBUNT created,
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- SMTP Log Guery Gonfirm I
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= Password strength must be GOOD or STROMG before wou will be able bo subimit,

.:- Hevw Google Apps Account
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5. Check the results, if there is no error message (as shown below), please try to log on
https://accounts.google.com to verify your account.
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Online Services

Step: 4 Check results

II. OK: Add LDAP r..w.:] [uid = . Ba], [result = Created new LDAP account:
- mgapp ntho.edu. tw
]
2. (K: Add Coogle wser] [nid = adapepy iis], [result = Creating account for
ri PR S eapp. nthu. edu. tw
Created new Google account: Mgapp.athe, edu. 1w
. @oz Mailbox Service I
@ Mallbox Access Log Query Service portal: https://accounts. google. com/

@ Mailbox Check
@ SMTF Log Query

. SMTP Whits IP List

G Suite (Google Apps) for
Education

@gapp Malbox Service
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3. Designate email address for account notification

e Please refer to: https://net.nthu.edu.tw/netsys/en:mail:email2
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